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NHS maternity ward negligence surges as midwives fail to listen to mothers

Experts say too many families are being forced to su�er 'heartbreaking' consequences as regulators warn of a deterioration in care

By Laura Donnelly, HEALTH EDITOR

12 August 2023 • 5:00pm

Claims against the NHS for maternity negligence have risen by over a third in three years, reaching a record high, following a string

of scandals.

O�cial �gures show almost 1,400 claims lodged last year - a rise of 37 per cent in three years.

Maternity experts said too many families were being forced to su�er “heartbreaking” consequences of a failure to listen to women,

and to learn from repeated scandals.

More than half of maternity units in England are rated inadequate or requires improvement, with regulators warning of a

deterioration in care over the last �ve years.
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In total there were 1,392 maternity negligence claims lodged in 2022/23, up from 1,013 in 2019/20, the �gures from NHS Resolution

show.

Advertisement

The latest �gure is the highest since the current recording system began in 2006, when 705 cases were reported.

Last week the Nursing and Midwifery Council (NMC) warned of “recurring themes” in cases being being referred to regulators -

with midwives failing to act on emergencies, or spot crucial signs that a baby was in danger.
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The report said the failure of midwives to escalate a concerning deceleration in a baby’s heart rate and an inability to recognise or

interpret abnormal fetal heart rates and uterine contractions.

This included examples of midwives failing to properly monitor heart rates and contractions during labour, to identify cases which

needed speedy intervention to prevent serious harm.

Other reasons midwives were referred to the NMC included not listening to the concerns of expectant mothers.

Earlier this year NHS regulators warned that the state of maternity care has deteriorated over the last �ve years. The mass survey of

more than 20,000 new mothers by the Care Quality Commission (CQC) found just 63 per cent were always able to get the help they

needed during labour and birth - down from 72 per cent in 2019.

Last year CQC found 53 per cent of maternity services were rated inadequate or requires improvement, the highest on record, up

from 38 per cent in 2018.
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The data from NHS Resolution shows total spending on negligence hit an all-time high in 2022/23 with £2.64m paid out - a rise of

ten per cent on the £2.4m spent the previous year.

The total set aside for future payouts is far higher, at £70 billion.
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Much of the maternity negligence bill is fuelled by catastrophic incidents, with brain injuries at birth meaning a lifetime of care

could be required. The �gures show that while obstetrics make up 13 per cent of all claims, they take up 64 per cent of costs.

Some of the negligence claims lodged in 2022/23 date back to several years earlier.

Last year an inquiry into Shrewsbury and Telford trust found that 201 babies and nine mothers might have survived if not for the

failings by its hospitals over more than four decades.

Negligence lawyers say a number of families who su�ered bereavements or major injuries years earlier - but were assured that the

NHS trust had learned lessons - have since come forward with claims.

In October, a damning independent review into East Kent Hospitals University NHS Foundation trust found that women in labour

were treated with “callousness” and “cruelty”.

The review said women were given too little pain relief, ignored when they sought to raise concerns and spoken to with a lack of

compassion, with one who had lost her baby told “it’s God’s will; God only takes the babies that he wants to take”.

Up to 45 babies could have been saved if not for repeated and serious failings in maternity care at East Kent Hospitals University

NHS Foundation Trust, the inquiry found.

Maternity services were described by sta� as “a vipers’ nest”, with widespread bullying placing women and babies at risk for more

than a decade.

‘Nothing seems to change’

Kim Thomas, chief executive of the Birth Trauma Association, said the sharp rise in claims was “intensely dispiriting” in the wake of

major scandals which repeatedly revealed common themes.

She said: “These include a failure of midwives and obstetricians to work together as a team; an unwillingness to listen to women

when they believe something is wrong; a failure to follow national guidelines; a culture of blame and cover-up; and a refusal to learn

from mistakes.
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“As a result, certain types of mistake, such as failure by sta� to escalate concerns to a senior clinician, happen time and time again.

When an emergency happens during birth, time is of the essence – a delay in performing a necessary caesarean section, for

example, can lead to devastating consequences, such as a stillbirth or a brain injury requiring lifetime care.

“At the Birth Trauma Association we see the heartbreaking consequences for parents of these avoidable mistakes,” she said.

The charity chief said that despite repeated promises by the NHS to improve maternity care, “in practice, nothing seems to change.”

“Until the NHS learns to be completely open and transparent in its practices, women and babies will continue to be harmed

unnecessarily,” she said.

Paul Whiteing, CEO of Action against Medical Accidents (AvMA), the charity that supports people avoidably harmed by medical

accidents said: “AvMA collaborates with NHS Resolution and lawyers to try and reduce the costs of NHS litigation. Whilst we are

making inroads, it is a sad fact that maternity wards up and down the country are not improving the safety practices, hence we are

still seeing so many mothers and babies being needlessly harmed.”

“Giving birth should be a joyous moment. Instead we are seeing babies being severely harmed and many mothers su�ering from

PTSD as a consequence,” he said.

Gill Walton, chief executive of the Royal College of Midwives, said: “It shouldn’t take major incidents for the Government to pay

attention to maternity safety. Each one has a devastating impact on the families and sta� involved. 

Over the last few years alone, millions has been spent in compensation relating to cases in maternity services. If only a fraction of

that had been invested in supporting better care and improving workplace cultures, the Government and the NHS could ensure

future families don’t have to go through this pain.”

While all the claims were lodged during 2022/23, some of the incidents occurred several years earlier.

A spokesman for NHS Resolution said: “NHS Resolution has focussed on how we can support improvements to maternity safety.

Our Early Noti�cation Scheme enables an earlier investigation of compensation entitlement than has been possible in the past and



for learning to be shared back rapidly with the NHS.”

An NHS spokesperson said: “Over the last decade the NHS has made improvements to maternity services in England – with fewer

stillbirths and neonatal deaths – but we know further action is needed to improve maternity care for all women, families, and babies.

“The NHS is investing £165 million annually to grow the number of midwives and obstetricians, strengthen leadership and improve

culture, while our new Maternity and Neonatal care Plan will help Trusts’ implement the recommendations from recent maternity

reviews.”

A government spokesperson said: “The NHS is one of the safest place in the world to give birth – and no one should experience

avoidable tragedies as a result of clinical negligence.

“We have invested £165 million a year since 2021 to grow the maternity workforce and improve neonatal services. We are also

promoting careers in midwifery by increasing training places by up to 3,650 over the past four years.

“The NHS recently published the �rst ever Long Term Workforce Plan, backed by over £2.4 billion in government funding to

deliver the biggest training expansion in NHS history to help meet the challenges of a growing and aging population by recruiting

and retaining hundreds of thousands more sta� over the next 15 years.”

Case study: Kate Stanton-Davies

Concerns about the Shrewsbury and Telford maternity unit began being raised following the death of Kate Stanton-Davies, the

daughter of Mr Stanton and his wife Rhiannon Davies, when she was just six hours old.
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Rhiannon Davies with her daughter Kate Stanton Davies who died shortly after birth in 2009 CREDIT: Richard Stanton



A report found she had died “avoidably” after two midwives failed to realise her birth was high risk and ignored her parents’

concerns.

The couple were told that the death in March 2009 was “an isolated case” and that such an incident had “never happened before”. In

fact, the family uncovered the deaths of two baby boys in similar circumstances in the ten months before Kate.

In the last two weeks of the pregnancy Ms Davies warned sta� on at least seven occasions that she could not feel her baby moving.

But rather than join the dots, Rhiannon was never �agged as a high risk pregnancy, and went on to give birth in a midwifery unit

some 25 miles away from the Royal Shrewsbury Hospital.

“Kate was left alone in a cold cot when she was born,” her father told The Telegraph. “It was only later on that a nursing auxiliary

found her collapsed.” 

Attempts were made to resuscitate the newborn, but the nurse eventually gave up, saying it was too di�cult to get her heart rate up.

Kate wasn’t breathing when she was airlifted to the Royal Heartlands Hospital in Birmingham, having been turned away from

Shrewsbury because their helipad was closed.

Front Page Newsletter
Your essential morning and evening briefing

Sign up

Related Topics

Hospitals, NHS, Maternity, Childbirth, Pregnancy
199

https://www.telegraph.co.uk/hospitals/
https://www.telegraph.co.uk/nhs/
https://www.telegraph.co.uk/maternity/
https://www.telegraph.co.uk/childbirth/
https://www.telegraph.co.uk/pregnancy/
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2023%2F08%2F12%2Fnhs-maternity-ward-midwife-negligence-lawsuits%2F&text=NHS+maternity+ward+negligence+surges+as+midwives+fail+to+listen+to+mothers
https://www.facebook.com/sharer.php?u=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2023%2F08%2F12%2Fnhs-maternity-ward-midwife-negligence-lawsuits%2F
https://wa.me/?text=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2023%2F08%2F12%2Fnhs-maternity-ward-midwife-negligence-lawsuits%2F
mailto:?to=&subject=NHS+maternity+ward+negligence+surges+as+midwives+fail+to+listen+to+mothers&body=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2023%2F08%2F12%2Fnhs-maternity-ward-midwife-negligence-lawsuits%2F


The Telegraph values your comments but kindly requests all posts are on topic, constructive and respectful. Please review our commenting policy.

Show comments

More stories

Prince Harry missing Meghan as he competes in charity polo match in Singapore

Chris Tarrant’s plea to sunbathe in peace ‘ignored’ by council

Ministers want more barges for asylum seekers

Pig’s head hung on pub door with ‘allegations about two people’

All new public lavatories must include single-sex male and female toilets

Why Harry and Meghan’s new deal is their last roll of the dice

https://www.telegraph.co.uk/commenting-policy/
https://www.telegraph.co.uk/royal-family/2023/08/12/prince-harry-charity-polo-match-sentebale-singapore/?li_source=LI&li_medium=liftigniter-rhr
https://www.telegraph.co.uk/news/2023/08/12/chris-tarrant-westminster-council-sunbathing-planning-row/?li_source=LI&li_medium=liftigniter-rhr
https://www.telegraph.co.uk/politics/2023/08/12/more-barges-asylum-seekers-bibby-stockholm-legionnaires/?li_source=LI&li_medium=liftigniter-rhr
https://www.telegraph.co.uk/news/2023/08/12/pigs-head-hung-on-pub-door-allegations-about-two-people/?li_source=LI&li_medium=liftigniter-rhr
https://www.telegraph.co.uk/news/2023/08/13/new-public-toilets-include-singlesex-male-and-female/?li_source=LI&li_medium=liftigniter-rhr
https://www.telegraph.co.uk/royal-family/2023/08/13/harry-and-meghans-new-deal-is-their-last-roll-of-the-dice/?li_source=LI&li_medium=liftigniter-rhr


More from News

Live Ukraine-Russia war latest: Russian warship �res on cargo vessel heading to

Ukraine

13 Aug 2023, 11:24am

Misaligned cameras on Britain’s smart motorways pose risk to unseen breakdowns

13 Aug 2023, 11:19am

By Benedict Smith

By Steve Bird

https://www.telegraph.co.uk/world-news/2023/08/13/russia-ukraine-war-latest-crimea-zelensky-fighters/
https://www.telegraph.co.uk/news/2023/08/13/misaligned-cameras-uk-smart-motorways-pose-risk-drivers/
https://www.telegraph.co.uk/news/2023/08/13/fox-rescued-head-stuck-in-hole-firefighters/
https://www.telegraph.co.uk/authors/b/ba-be/benedict-smith/
https://www.telegraph.co.uk/authors/s/sp-st/steve-bird/


Fox rescued by �re�ghters after getting head stuck in hole on construction site

13 Aug 2023, 10:54am

BBC drama World on Fire star Gregg Sulkin had allergic reaction while making haystack

love scene

13 Aug 2023, 10:15am

By Telegraph Reporters

By Francine White

https://www.telegraph.co.uk/news/2023/08/13/fox-rescued-head-stuck-in-hole-firefighters/
https://www.telegraph.co.uk/news/2023/08/13/bbc-world-on-fire-star-gregg-sulkin-allergic-hay-love-scene/
https://www.telegraph.co.uk/news/2023/08/13/tell-the-young-the-truth-they-wont-get-a-state-pension/
https://www.telegraph.co.uk/authors/t/ta-te/telegraph-reporters/
https://www.telegraph.co.uk/authors/f/fp-ft/francine-white/


More from The Telegraph

Tell the young the truth: they won’t get a state pension

 13 Aug 2023, 10:00am

The British pub can’t survive the introduction of formal queuing

 13 Aug 2023, 10:00am

SIMON HEFFER

ZOE STRIMPEL

https://www.telegraph.co.uk/news/2023/08/13/tell-the-young-the-truth-they-wont-get-a-state-pension/
https://www.telegraph.co.uk/news/2023/08/13/the-british-pub-cant-survive-the-introduction-of-formal-que/
https://www.telegraph.co.uk/news/2023/08/12/susannah-boddie-covid-scientist-italy-bike-crash/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/authors/s/sf-sj/simon-heffer/
https://www.telegraph.co.uk/authors/s/sf-sj/simon-heffer/
https://www.telegraph.co.uk/authors/z/zk-zo/zoe-strimpel/
https://www.telegraph.co.uk/authors/z/zk-zo/zoe-strimpel/


Government Covid scientist killed in mountain bike crash

Extinction Rebellion founder hits out at Ulez as protesters have tyres slashed

Doctors are among the greatest victims of the BMA’s ideological war against the Tories

https://www.telegraph.co.uk/news/2023/08/12/susannah-boddie-covid-scientist-italy-bike-crash/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/news/2023/08/13/extinction-rebellion-founder-ulez-tyres-slashed/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/news/2023/08/12/doctors-are-among-the-greatest-victims-of-the-bmas-ideologi/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/rugby-union/2023/08/12/england-v-wales-world-cup-warm-up-live-score-latest-updates/?li_source=LI&li_medium=liftigniter-onward-journey


Chaos reigns at Twickenham as Owen Farrell sent o� but England beat Wales

‘They picked the wrong people’: How locals at the Crooked House pub are �ghting back

Ukraine-Russia war latest: Russian warship �res on cargo vessel heading to Ukraine

https://www.telegraph.co.uk/rugby-union/2023/08/12/england-v-wales-world-cup-warm-up-live-score-latest-updates/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/news/2023/08/12/crooked-pub-house-fighting-back/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/world-news/2023/08/13/russia-ukraine-war-latest-crimea-zelensky-fighters/?li_source=LI&li_medium=liftigniter-onward-journey


© Telegraph Media Group Limited 2023

Follow us on:

Back to top  

Help Centre About us

Telegraph Extra Reader Prints

Branded Content Syndication and Commissioning

Guidelines Privacy

Terms and Conditions Advertising Terms

Fantasy Sport UK Voucher Codes

Betting Offers Modern Slavery

Tax Strategy Broadband and Mobile Deals

Wine Cellar The Chelsea Magazine Company

Manage Cookies

https://www.facebook.com/TELEGRAPH.CO.UK/
https://www.instagram.com/telegraph/
https://twitter.com/@Telegraph
https://www.snapchat.com/discover/The_Telegraph/8148798159
https://www.linkedin.com/company/9053/
https://www.youtube.com/channel/UCPgLNge0xqQHWM5B5EFH9Cg
https://www.telegraph.co.uk/
https://www.telegraph.co.uk/contact-us/
https://corporate.telegraph.co.uk/
https://extra.telegraph.co.uk/
https://telegraph.newsprints.co.uk/
https://www.telegraph.co.uk/branded-content/
https://www.telegraph.co.uk/syndication/
https://www.telegraph.co.uk/about-us/editorial-and-commercial-guidelines3/
https://www.telegraph.co.uk/about-us/privacy-and-cookie-policy/
https://www.telegraph.co.uk/about-us/terms-and-conditions/
https://www.telegraph.co.uk/about-us/advertising-terms-and-conditions/
https://fantasyfootball.telegraph.co.uk/
https://www.telegraph.co.uk/vouchercodes
https://www.telegraph.co.uk/betting/free-bets/
https://www.telegraph.co.uk/about-us/modern-slavery-statement/
https://www.telegraph.co.uk/about-us/press-acquisitions-limited-tax-strategy-financial-year-2022/
https://www.telegraph.co.uk/compare
https://wine.telegraph.co.uk/?icid=awareness_house-apps_live-app_02/23_TWC006_winecellar_appbanner
https://www.chelseamagazines.com/

